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October 8, 1997

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
Room 222, SC-1170
1919 M Street, N.W.
Washington, DC 20554

RECEf\lED

OCT - 8 /997

FEDeRAl.. C:OMMiJI'4IOit/UI'/S ,..OMMfSSlOH
OFFICE Of THE SECRffAR\'

RE: Customer Approval For Internal Access, Use and
Disclosure of Customer Proprietary Network Information
("CPNI"), CC Docket No. 96-115; Implementation of the
Non-Accountine Safeguards of Sections 271 and 272 of
the Communications Act of 1934, as amended,c..C Docket

_No. 96-149j and Amendment of the Commission's Rules to
Establish Competitive Service Safeguards for Local
Exchange Carrier Provision of Commercial Mobile Radio
Services, WT Docket No. 96-162.

Dear Mr. Caton:

Pursuant to Commission rule 47 C.F.R. § 1.1206(b)(1) attached are an original and
six copies of a written ex parte presentation which was submitted to Ms. Dorothy T.
Attwood, Senior Attorney, Common Carrier Bureau, Policy and Program Planning
Division on October 8, 1997. Please associate this presentation with the above­
referenced proceedings.

Acknowledgment of this submission is requested. A copy of this letter and the ex
parte presentation is provided for this purpose. Pleaee date stamp this copy and
return it to the messenger who has been instructed to wait for it.

Please call if you have any questions,

Sincerely,

Attachment



CUENT:
.loa#:
DESC:
CW:

C,,'iIr4:

USWUT
CMG.IW01 ..
leneae ". telemantetlng scrfpt. residential
Molly

F*uaty 1.1.' 11:s1AM lit... ret"'" to ," lJy~

Good a(tel"ftOGllle"aia•• Thia ia • eaUial OIl behalf' of U S

WEST ud thia it Bot a .al... caB. May I .peak to MrlMn. ?

(If ftCIII. iI waClwailaAle uls for "'M persora re,poruiAI. for your plaone

Ill1roduuiDra: Bella, air/.a"ID. Thi. i. callUa, oa bchaIl oE U S WEST.

ComllumieaDoal aDd it, 1.lIli1y of compaaiel.

(If 1Wt» persoft Oft rILe Iiu. J'e1U,..re laizlalur you're Jlot ,••, Gft1dam,.)

Bow are yOIl today/r.h.it evaiB«?

(R.~spondapprapMtaJy.)

Tha.ks for taue-)' can. We're calJiBli all o( our ePatoIDer5 to aek for

their penaiasioD to c08liaue to ,hare ia£ol"lllalioD shout their telephoae

aeeolUu .enica wiltwa tlte espaJldin, U S WEST. family 01 product arca•.

Thi. will aUow III Co keep Oil wormS eooperatively with other lJ S WEST.

product arel.-like wireleu. JOIlI clUtaace aDd the IlltCl1lcl-lo C1UtomUC

product pacbee- to m.ceh your individual Dew.

May we coo liDlie to ....e tJu. iuarmatioll?

1/ ··Ye.r": Than )'011 aad chaak you (01' '0." time. W.tre sure YOll'U .,predate the

caatbaaed, quality ••nice·thai wiU !aMI you.



Okay. We'd 1.e happy to runict your iAfonn.adoJl. We jut .ot to make

lure you bow thai thia limitl ou.r ahilll)' to tailor product pasaps to lDeet

yoar Beedl.

If "Yes":

Thank, for your time. hd have a good day/evening.

Tlluak you. We're lure you'U .ppredate the cOIICDUed. quality ••mee tlUs

win hriBe Y0d..

Cllitomer Quelliolll

Q1: DOlI't you .lnacly h.~e Illy lnlonulion?

us..: Yea. we do. We'd jut like to .hare it wilhUl the U S WEST8 ramily of

'product are.., and we Aeed your penoiaaioll to do thi•.

Q2:

US.,:

Q3:

uSW:

Q4:

lIS1V:

Why do you .eccl al1 pcn:U.8iOD?

We beJic¥e the Federal COI8lftmUcalioD' COBl!lli••ioli will Man l'cquire dU,.

We're heiDI proactive aow, .0 we eaD continue to plan customized

produCb _ad aemc:ea for rou.

What kiDd of iIIlol'lllaaoa?

Ir', jute iDlarmatioD we already ha_ coacenaillr yout' telepJ.oftc aecollllt

.er~cel, .u.~h al the tyPe alld amoUlit or product. you buy from U'....d

how otten '0Il ....e them.

Why clo yOIl ..at to .hlre it?

By aharift, this iAfonn.doD witA other US WEST. product are.., we cam

better ••teh product••ad .emcCii with yOl1l" .eeda. So, YOII'n eel IlION

tare-cd Warm.dOD OB the offer. tlla! are "_Uy rilht 'or YOIl.



Q5:

us..:

lJ6:

USlV:

Are you pUll to • .,e ., aCCOUDt WOl'IDatloD to other eOlllp•••?

Ahlohudy D.Ot. We retpeel your desire 101' privacy. TN.. iA(ormatioll wiD

oll1y he .h.nd withiD die V S WESM tamily ot product area•. ADd ..

• lwaya. aur eu.toJJlec- taco..dt are kept ill the alTicc.st c.fideaee.

Doel dda -nil rn pi JDOft telemar1tetbJ., calla aad jUlie mail?

We ....d.ent••cl y01l1' COllCen.. Ple.,e lae .Nured we wo.·t chance the way

we interact with. 011I' CliitOlBerl u a res~lt of thia.



Feb~ry 20.1997

Dear Valued Customer.

Thank you for your continued business. CJ S WES7- Communialtions and Its family of companies

is WOrking hard to sb"Wnline commWlicalions ... Simplify IhinIS . ,.and ultimately save you time.
And that's why we'Cllike to continue to share information about your telephone account services

witnln the expanding US W£S'T family of product areas, By sharinl this information, we can
continue to wort. cooperatively with other US W£ST ProdU(l areas-like wireless, lona distance

and the Intemec....(Q custamize product pac1caFs to match your individual needs. So, you get more
targeted in(onnaCion on the oCfers you really want, when you want.

To allow U$ to continue to use your telephone account services information within the US W£ST

family of product areas, please complete and rerum the enclosed posrate·paid repl) card. And
please be assured that your pennission does not allow us to share or sell thiS information with
any person or company outside US WEST. We'll continue to hold this in(ormarion With the same

striCt confidence we do today.

Also, your decision on this matter will not exdude you (rom directories or from normallTWketing

acthrittes. For information on removinl names (rom U\ese lists. please contact your US W.EST
CDmt1llJltiaJlions representative or refer to the Consumer nps in your US WESTDirect- White Pages.

TO thank )W in advance tor yoW' tim~. we've enclOsed a free US WESTTe1eard worth $1 in local or
long distance calls. You can usc: your Telecard at specially marked US~ pay phones With the

bright yellow card slet-Just insert your Telt~card ~nd then [ollow the directIons on the phone'S

sc.reen.

Sincerely,
-:;

-
Nancy Sullivan
ExecUtIV~ Oirector ofCustomer Experience

Ifyou should have any questions, please call us at 1-800-54J-4400 Monday lhroulh Friday
between 8 a.m. and 8 p.m. CST. We'd be happy to Inswer them.

T2R3



FebnJaty 20. 1991

Dear Valued Customer,

Thank you for your continued business. USWEST- CDtnmuniCDtions and irs lamiJy of companies
is working hard to streamline communiCations ... simplify things, , . and womate)y save )OU time.
Anel tI'liC'$ why we'd like to continue us share information about your telephone account services
within the expanding US W£S'T family of product areas. 8y sharing this infcmTloicion. we an
continue to work cooperativefy with other US~ product areas-lik.c Wirefess, long distance
and the lntemet-to custDmize product packages co match your indiVidual needs. SO, you get more
targeted information on me otrers you really want, when you want.

To allow us to continue to use your telephone account services infonnation within the US WEST
family of product areas, please complete and return the enclosed po5tJF-paicl reply card. And
please be assured that your pennission does not allow us to share or seU this information Wilh any
person or company outside uS W£ST. We'll continue to hold this infonnabon with the sam~ shiel
confidence we do today.

Also. your deciSion on this matter will not exclude you Crom directories Of' from nonnal marketing

activities. For information on removina nam~s from these lists, please contact your US W£ST

Communkaaons representative or refer to the Consumer lips in your US WEST0it«f8 White Pages.

To thank you for your time, we'll send you a free US WEST T!lecard wonb $5 in local or long
distance calls when you return the enclosed card. You can use your Tel«ard at specially marktd
US W£STlt pay phones With the bright yetlow card slot. 'USt insen your Tetecard and then foUow

the directions on the phone's screen.

Sincerely.

~c
Nancy Sullivan

Executive Director ofCustomer Eltpertcnce

If you should have any questions. please call us at 1-800-541-4400 Monday through Friday
between 8 a.m, and 8p.m. CST. We'd be happy to answer them.

T2R4



february 20, 1997

Dear Valued Customer,

Thank you for your continued business. U S~ CDmmuniCQQons and its famdy ofcompanies
is wown. hard to streamline communicatiOns ... Simplify thinSS ... and ultimately 5a'le you tlme.

And that's why we'd like to continue to share infonnation abo'lt your business'5 telephone acccunt
5el'\lices within the expanding U 5 Wf:ST (amily of product areas. By sharina this information, we

can continue (0 werle cooperatively With other US WEST product areas--lila: wireless. long distane~

and the Inb!rnet-to customize product PJ'kages lO march your companys needs. So. you set more
targeted information on me offers that can really help your business.

To allow us co continue to use your telephone account services information within the US WEST
family ofproduet areas, please caU 1-800·54(-4400 Monday through Friday bctw~n a a.m. ana

8p.m. CST to speak \Vich a representative. And please be assured that your permission does nor

allow us to share or setl this information with any person or company outside US Wf:Si. We'll
continue to hold this information WIth the same strict confidence we do today.

Also, your decision on this matter will not exclU<1e your company (rom directortes or (rom normal

marketing activities. For in(ormatlon on removing names (rom these lists. please contact your
U S WEST Communianions representative or refer to the Consumer nps in your US WfS'T Dir«t'
White Pages,

Thank you in advance (or your time. We're sure you'll appreci. the continued, quality service this
fj;

helps us bring you. "

Sincerely,

~~e-'
Nancy Sullivan
Executive Direcror of cusmmer Experience

81 ~n.wetinl ·YCS,~ I 'tree tIllt US WfST Ind its (amily ofcompania m., ~view. loISI and wee wtel\ OM anomer
Information about ", buSiness's telephone '''QW1\ services. This does not autharite l/ S~ or ns ramny or mmpanies
to stwe infannaaon aDGUt my buslncss's tclepllcW~t SCfYia:j Withlny unadblaced penon or~y. My .,.dSiatlS
'Clardin, U\is mallet do nOl acklcle my CClITlpany from ditectonCl Of tel_phone Joha\atlon lists.



llj......·
COMMUNICATIONS •

febNiry 20. 1997

Dear Valued Customer,

111anks to the continued business ofcustomers like you. US~ Communicadons and its family
ofcompanies is groWing to meet new telecommunications challenges. In addition to the USMe7

services you've come to caunt on, we'll soon be able to serve even more ofyour telecommuni·
cations needs in areas like Wireless,lona distanc~ and the Internet As we 8TC¥t. we want to ensure
your business receives the most effident service posSible:. That's Why we'd like to contin~ [0 share:
inJ'ormation about your business'S telephone account services within the US WEST family ofproduct
areas. So, if you should caU any us VJES'T product provider! in the: future, wc'U have immediate
access to your information and can serve you faster.

To .now u.s to continue to use your telephone account services information Within the US~

family of product areas. please complete and return th~ enclosed postage-pai4 reply card. And
please be assured thar your permission does not aJlew us to share or sell this information with any
person or company outside US WEST. We'U continue to hold this infonnation With th~ same strict

confidence we do today.

Also, your deciSion on this matter will not exclude your company from directories or from normal

marketing activitlt!s. For inIormatfon on removing names Crom thc:se lists, please ccnract your
U5~ COmmunication! representati~ or refer to the Consumer nps i.n your US WEST Direa­

WhicePa~.

Thank you in advance (or your time. We're sure you'll appr«iare thl: continued, quality service this
helps us bring you

Sincerely,

~c~
Nancy Sullivan

Executive Director or CUStomer Expericnc~

Ifyou should have any questions, pleas~ call us at 1-800-S-41·44()O Monday through fricay

between 8 a.m. and 8 p.m. CST. We'd be happy LO answer them.

nslU

___ __ ••••_ .... ~_ ,,. """1":1I 1""'\........


